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REFRIGERATION REPAIR 
 
So you are wondering what happens to your fridge or freezer when it was collected for repairs, and 
is now in our workshop?  You might even think “why didn’t they just add some gas”.  You might also 
believe it only takes a few minutes to fix a fridge, based on previous quick-job repair companies. 
 
The truth is, we can simply add some gas, charge you a couple of hundreds of bucks and go away.  
But don’t you forget about us, you’ll have to call us back soon again.  After all – gas gets used up, 
right?  WRONG. 
 
We most probably can fix a fridge in less than an hour, not monitor it to ensure quality and simply 
return it to you, together with a nice fat invoice.  You’ll need to keep the invoice, because you’ll be 
calling us again soon again, right?  WRONG 
 
WHAT SHOULD BE TAKEN CARE OF? 
 
There are many was to skin a cat, the old saying goes.  But there is most probably only one right way 
to do it. 
 
When it comes to refrigeration repairs, there is definitely only one right way. 
 
The last time your “repair” company touched your fridge or freezer: 
 
Did they find and repair the leak before re-gassing it? 
Did they draw a deep, triple vacuum to remove moisture and impurities before re-gassing? 
Did they test the performance of your “repaired” fridge overnight? 
Did they check for leaks the next day, to ensure that you’re fridge is not still leaking? 
Did they provide you with a report on their findings, make recommendations to you? 
Did they show you the cooling capacity graph of your fridge? 
Did they come out for free, instead of asking a call-out fee? 
Did they clean your fridge or freezer with a germ killing, food friendly cleaner? 
Did they install a power surge protection plug-top after replacing that expensive PC board in your 
fancy electronic fridge? 
 
Chances are, you might not know the answers to some of these questions.  It is however your fridge, 
your hard earned money and your right to know that these questions would all be answered “Yes”.   
 
Should you not be asking these questions before allowing a repair company to work on your fridge 
or freezer?  If your repair company says it’s not required, go Google it for yourself – don’t trust my 
word. 
 
Let us repair your fridge the only way it was ever supposed to be done. 
 
Done right the first time. 


